Team Reba

Rebecca Haas

2312 Eastlake Ave East
Seattle, WA 98102

September 21, 2005
Dear Rebecca,

Thank you for representing us, on both the selling and buying side of our recent house
transaction. The experience with you and your staff was very positive, and your
professionalism and positive attitude helped us to quickly and profitably sell our home,
and helped us to buy our new home in a very competitive market.

On the sales side, your pre-sales, marketing analysis, as well as your understanding of our
goals, helped us to accurately and competitively price our home for a quick sale! Also
your suggestions on how we should stage our home for sale, all played an important role
in maximizing our selling price. | knew that we’d sell our home quickly, but didn’t
anticipate that we’d sell it before it even was listed!

Your ability to negotiate also played a crucial role in our home buying process — even
though our first two offers were not accepted, you kept us motivated in the buying
process, and in the end, we got the best house of all the properties we looked at.

Also you and your team’s communication during each phase of the closing helped us to
stay on track and close ahead of schedule.

Thanks again for making the buying and selling process much easier than we expected.
Would I recommend Team Reba — definitely yes, and your potential clients can contact
me for more information!

Edward Wu



