May 25, 2008

| have never had a real estate quite like Reba Haas and her team. From the moment | first spoke
with her, she was researching the home | had been trying, unsuccessfully, to sell with another
agent. Within a week, she had a game plan that included cleaning, staging, professional
photography and online advertising. By the end of the second week, she presented me with 3

offers, and two weeks after that the transaction was closed.

One thing | appreciated was that | received updates each day so | knew exactly what was
happening. She was very accessible by phone and email. When going over the listing and sales
agreements with her, | discovered she had a deep background in law and finance and was
extremely ethical and “by-the-book”. | felt she was truly looking after my interests in the

negotiations, not just trying to close a deal/

The team of professionals Reba worked with was extensive, and her contacts at Countrywide and
Cobalt Escrow were able to meet our two week timeline, including a refinance on my current

home.
Reba was always professional, but friendly and fun, too! She was a joy to work with.

| have and will continue to recommend Reba Hass and Team Reba to anyone | know who is either

buying or selling.
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Sincerely, {)/“/
Patti Cross



